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Focus of Today’s Presentation

 How the Student Information Repository System (SIRS) Levels Work Together

 Level 0 Access/Log In

 New Functionality in Level 0 for 2020-21 

◦ Password Resets; Help Menu; Session Expiration Alert

 Things to know about Level 0

 Home Screen and Dashboard Overview

 Importing Files manually 

 Understanding Errors and Reports

 Student Daily Attendance Changes

 L1 Data Prep

 Review

 Resources
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Getting Level 0 Access

Level 0 is a user id / password protected NYSED application that is housed  
at your Regional Information Center (RIC)/Level 0 Hosting Site.

It is important to contact your District Data Coordinator (DDC) or your 
RIC/L0 Hosting site to gain initial access to Level 0. 

Once you are identified by the DDC or the RIC/L0 Hosting Site, you will be 
given procedures for registering and accessing your account. Your user id 
and password determines your authorization level, access, and menu 
choices within Level 0. 

As of September 2020, Level 0 utilizes new procedures for resetting 

passwords and will be introducing multi-factor authentication in the future.
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Level 0 Login and Security

6

After you have received information to set 

up your account password and login, you 

will be prompted with messages to set your 

security questions/answers and verify your 

e-mail address on file before you can access 

your data.

Click on each header row to display the 

areas that need attention and complete the 

required information.
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Level 0 Login and Security
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Beginning with Level 0 16.0, released in September 2020,  this new 

function allows you to reset your password if you:

1. Previously answered 3 security questions in Level 0 and remember 

your answers

2. Previously provided a correct email address in Level 0

When you click on the “Forgot Password” link, you will be prompted to 

answer one of your security questions.  

Once you have successfully done that, an email containing a 6-digit PIN will 

be sent to the email address on file for you in Level 0.  The PIN will expire 

in 4 hours.

Enter the 6-digit PIN on the Level 0 PIN Submission screen, reset your 

password and proceed to the Level 0 Login screen.

Note:  If you cannot remember the answers to your security questions contact 

your DDC or RIC/L0 Hosting Site for assistance.
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Help Menu

A Help Menu was made available in the 16.0 release of Level 0.  The information posted in 

this area will be maintained by each RIC/L0 Hosting Site.   Level 0 will provide some 

documents to use, at each RIC/L0 Hosting Site’s discretion.
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Session Expiration Alert

*

Keeping with NYSED security guidelines, the current timeout default for screen inactivity is between 

10 - 15 minutes, depending on the settings established by each RIC/L0 Hosting Site.  An Alert 

notification will appear in yellow on the screen indicating the session is about to expire in 1 minute.



Here is what we know about Level 0 
so far……

Level 0 is a user id / password protected NYSED application that is 
housed at your RIC/Level 0 Hosting Site.

Level 0 is the first level of the data warehouse where data from 
several “source” systems come together and interact for the first 
time.

Level 0 accepts and validates data from these “source” systems and, 
as applicable, produces errors for the district staff to review, acting 
as a data cleansing system. 
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What else should we know about Level 0?

Level 0 supports 21 NYSED required eScholar templates.  The NYSED

Business Rules and Level 0 documentation for these templates can be

found at  http://www.p12.nysed.gov/irs/vendors/

With each release, Level 0 provides updated web accessible 

documentation which includes integrity checks (which are basic

Business Rules) and associated error messages. 

For error reporting each template is identified by 2 characters and a

range of numbers.  This combination is used in all error messages.

Your RIC/L0 Hosting Site may also provide this documentation for you.

(Copyright eScholar LLC © 2020. All Rights Reserved.)
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What else should we know about Level 0?

The Level 0 application generates three distinct types of errors:

Import – errors generated when you import your data in template format from the source 

systems and you have missing or incorrect data in a field.

Warning/Fatal (W/F) – errors are identified when the verification process is run. 

Information from one template is dependent upon information from another template and the 
information is erroneous or missing.

Information Errors are exactly that - for your information and review to assist you in 

identifying any “potential” problems or errors of omission that may exist in your data 
and may present situations where additional data research is necessary.
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Understanding Level 0 Errors

Each error has an integrity check and an error number with an associated error message to indicate 
when there is a problem with the data being reported. An integrity check is not an error but 
rather a detailed account of the business rule that will guide you through a better understanding of 
the error.

In the example below, an import error is generated because an enrollment record being reported for 
a student has an incorrect format for the Student ID:

EE2106 Student ID exceeds 9 characters: 1234567890

Let’s break it down:
EE refers to School Entry Exit/Enrollment template 
2106 is the number assigned to this error message 
Student ID exceeds 9 characters is the message associated with the template-error combination
“1234567890”  is the display of the data in your record that is incorrect

Note: All Level 0 errors are found and described in the documentation 
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Home Screen Overview 

*

Menu

District    

School Year

Dashboard Stats
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IMPORTING FILES
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IMPORTING FILES - Manually
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Demographics (Student Lite) Import

Select ‘Demographics’ from the “Elect. Import” menu

Step 2: Choose Update EXISTING or Insert NEW

Step 3: Choose File to be imported

Step 4: Click Prepare Import file

Step 5: Click Validate Data
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IMPORTING FILES - Manually
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Prepare/Validate Import File - Error messages

You may encounter the following messages when preparing or validating your import file:



New York State Education Department – Level 0 - © 2011 NYSED18

Import Errors can be 

checked directly from the 

Elect. Import screen, after 

importing, by clicking 

“View Error Report”

IMPORTING FILES - Manually

Successful import with 

errors

*Tip – Review the 

documentation provided by 

your RIC/L0 Hosting Site to 

assist you in the error 

correction process.
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IMPORTING FILES - Manually
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Example for Enrollment (School Entry Exit)

Please note:  The Enrollment Import 

options are different from Demographics.

These choices are also available for: 

• Program Fact

• Assessment

• Course Instructor Assignment

• Day Calendar

• Student Class Entry Exit

• Student Class Grade Detail

• Student Daily Attendance

• Staff Assignment

• Staff Attendance

• Staff Tenure Snapshot
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IMPORTING FILES - Manually
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Example for Assessment

There are additional check boxes to select 

when importing Assessments and Staff 

Evaluation (not shown). 

You may “Check All” or select the particular 

Test Group(s) or Evaluation Criteria Codes 

you would like to import.

Please note that if you “Check All” and  

“Delete All Valid records”, and your file does 

not contain a certain Test Group or 

Evaluation Criteria Code that was previously 

loaded, it will delete that data.
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IMPORTING FILES - Manually
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Example for Program Fact

There are additional Program Fact import check boxes 

and a new Perform Pre-Check  option to select after 

preparing your import file. 

You may use the Optional Perform Pre-Check 

button (Step 4) to view/select import record category 

counts.

If the Import File Count is less than the Database 

Count for any of the selected categories, that 

Category or Categories will be highlighted for manual 

review to ensure that the Category should continue to 

be imported

If it is determined that any Category should not be 

Imported, simply uncheck the check box in either the 

Pre-Check (Step 4) or full Category type list (Step 5) 

and it will be unchecked in both places. 

Any selections made in Step 4 can be overridden with 

the Category check boxes in Step 5. 
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IMPORTING FILES - Manually
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Program Fact

You may skip the Perform PreCheck 

(Step 4) and go directly to Step 5 to 

“Check All” or select the particular 

Category Type(s) you would like to 

import.

Please note that if you “Check All” and  

“Delete All Valid P.S. records”,  and your 

file does not contain a certain category 

that was previously loaded, it will 

delete that data.
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CHECKING FOR ERRORS
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CHECKING FOR ERRORS
Import Errors - Dashboard
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CHECKING FOR ERRORS

Import Errors - Reports menu
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• After you have clicked on the template name, it automatically defaults to Dist. Import 

Errors (Error Rpt #1)

• When you click on a Student ID, it will bring you to the manual input screen

CHECKING FOR ERRORS
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CHECKING FOR ERRORS

Click here to 

go back to 

Error Report

Demographic Import Errors
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Reports – Import Message Log

CHECKING FOR ERRORS
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CHECKING FOR ERRORS
Warning/Fatal Errors - Dashboard
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Warning/Fatal Errors - Reports

The “Run Verification Rpt” can also be found on the Reports screen for each template.  This only 

runs the Verification checks for the template you have selected.

CHECKING FOR ERRORS
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Warning/Fatal Errors - Reports

Once the Verification report has been run, it will default to the “View Verif. Errors (Error Rpt #2). 

CHECKING FOR ERRORS
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To view the details of the error(s), click on the “Display” button

CHECKING FOR ERRORS



New York State Education Department – Level 0 - © 2011 NYSED33

Some errors may be caused by missing or invalid data in another template.  

Click on the appropriate template name in the dark blue bar to view that screen

CHECKING FOR ERRORS
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CHECKING FOR ERRORS
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When running the Verification Report for Program Fact, it is recommended to “Verify 

ALL Programs”.  You can also select individual programs as needed.

CHECKING FOR ERRORS
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The example below is showing an error associated with enrollment data.

CHECKING FOR ERRORS
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Information Reports

CHECKING FOR ERRORS
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CHECKING FOR ERRORS

Once the report 

has run, you can 

click on the 

Student ID to 

view the manual 

input screen(s)

Information Reports
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CHECKING FOR ERRORS

Clicking on 

the number 

will expand 

the detail on a 

particular 

error to view 

all the records 

with that 

error.

Information Reports
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CHECKING FOR ERRORS
No Enrollment Report

This report can be found on any student templates, except Enrollment.   Data for students with 

no enrollment will not export to Level 1.



Student Daily Attendance Changes
(as stated in the SIRS manual)

 Beginning in 2020-21, LEAs will be reporting both positive and negative attendance as 

reported using the Student Daily Attendance template.  Students present for the instruction for the 

day, irrespective of instructional modality, should be reported with the code PRSNT (Present).  

There must be an attendance record for every student on all instructional days. Failure to report a 

record (missing data) will default in an absence on that day. 

 Each day an attendance code is reported for a student, an instructional modality must also be 

reported.  This identifies the mode for which the instruction was provided to that student on that 

particular day.  The codes are as follows: R (Remote); IN (In-Person); B (Both). 

 Remote – The student received instruction remotely for the day.  The student and teacher were 

not physically in the same location.

 In-Person – The student and teacher were physically in the same location where instruction 

was delivered in the traditional sense. 

 Both – The student’s instruction was both remote and in-person for instruction on the same day.
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Student Daily Attendance

New Code for Positive attendance
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Student Daily Attendance

Manual Entry Screen dropdown values
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Student Daily Attendance – Import

Manual Import Process
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Student Daily Attendance

Import Errors
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Student Daily Attendance

Manual Entry Screen – Import Errors
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Student Daily Attendance

Warning/Fatal Errors
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Student Daily Attendance

Manual Entry Screen –W/F Errors
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Student Daily Attendance

Manual Entry Screen –W/F Errors
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Student Daily Attendance

Missing Attendance Report
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Student Daily Attendance

Missing Attendance Report Location Filter dropdown
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Student Daily Attendance

Attendance Breakdown Report
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L1-DATA PREP.
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L1-DATA PREP.

L1-Data Prep. is used to export data for Level 1
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L1-DATA PREP.

Step 1: Validate

Step 2: Check 

box.  This will 

“lock” the data

Step 3: Create 

File and Save, as 

per guidance 

from your DDC 

or RIC/Level 0 

Hosting site

These are the steps to 

locking and creating 

your file for Level 1.

Please note:  Data cannot be imported when the template/domain is locked.
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L1-DATA PREP.

Data cannot be sent to L1-L2 until all Import and W/F errors are cleared.

In this example, Import errors exist, so Verification checks can not be performed.
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L1-DATA PREP.

For the Program Fact Data Prep., you must click the “Check All” box before validating
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L1-DATA PREP.

In this example, there are Fatal and/or W/F errors present in one or more categories in 

Program Fact.  Data for these categories will be unlocked and cannot be sent to Level 1



Review

59

It is important to contact your DDC or RIC/L0 Hosting Site with any questions you 

have while using Level 0.   They are a great resource for you.

Remember to always correct your data in your source system(s).

Solve all Level 0 errors before trying to move the data to the next level of the data 

warehouse.

Run Level 0 Information reports to look for warning messages.
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What’s Next?
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Be sure to join us again for the sequel:  Level 0 Tips and Tricks !

• Where RIC representatives will provide you with some Level 0 helpful 

hints 

In the meantime, Level 0 will be: 

• Reviewing enhancement requests  

• Working on helpful data quality reports closer to the “source”

• Implementing some additional security features
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RESOURCES
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Templates and Collection Requirements

http://www.p12.nysed.gov/irs/vendors/home.html

SIRS Guidance 

http://www.p12.nysed.gov/irs/sirs/

Latest News/Memos

http://www.p12.nysed.gov/irs/news.html

http://www.p12.nysed.gov/irs/memos/

Comprehensive State Course Catalog

http://www.p12.nysed.gov/irs/courseCatalog/home.html

RIC/Level 1 Contacts

http://www.p12.nysed.gov/irs/sirs/ric-big5.html

http://www.p12.nysed.gov/irs/vendors/home.html
http://www.p12.nysed.gov/irs/sirs/
http://www.p12.nysed.gov/irs/news.html
http://www.p12.nysed.gov/irs/memos/
http://www.p12.nysed.gov/irs/courseCatalog/home.html
http://www.p12.nysed.gov/irs/sirs/ric-big5.html

